Conduit Request via Facility Portal Job Aid
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Conduit Request via Facility Portal Job Aid

1. Log In to Facility Portal
Log in to Facility Portal via the following link:
https://attfacilitiesportal-az-portal.att.com/FacilityPortal/polemapping

2. Zoom to Street Location
Zooming to the street location can be done by any of the ways listed below:

a. Search by address
earch by address Q
b. Pole Search by Lat/Long

Pole Search
By Lat/Long Results

LA

search layer

Poles

Search Parameters

LAT,LONG | 38.47534645-122.70324478

|| Buffer Graphic ED Feet
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c. Zoom to the location on the map using the scroll button on your mouse or
the + or — buttons on the screen

e

=

A

B
&0mi

]
-i-| -117.351 36.683 Degrees

3. Create Conduit Structure Access Request

3.1. Identify the conduit route and establish the starting point
a. While still zoomed into the street location, select the Structure Access
Request Icon to open the Structure Access Request dialog box.

Structure Access Request
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b. Select the “Conduit” radio button and place a rectangle along the route to
be included in the request. A polygon can be used instead of a rectangle to
identify the route by selecting “by Polygon” from the Draw type drop down.

E a Dimple

‘ Structure Access Request x

8 Structure Type
OPoles @®Conduit

Draw type:

‘ by Rectangle ~ ‘

@, AddPolets) ©L Remove Pole(s)
O} Add Pole(s) (O Remove Pole

4 Hilldale Rd
%

Location Starting Point:
Bar-Hein
‘ Company

| {@ Change Start Point
on 1, 2

Clear Create Structure Request
ay

c. After identifying the route, a box will appear showing the route selected and
a purple dot will appear indicating the Start Point.

Fulton Ave

Mais,

S ATaRN } _
o R _Arden Way

TR T

d. Select the “Change Start Point” option in the Structure Access Request
dialog box and then left click on the road where the structure request will
begin.

Structure Access Request x

|
4 Structure Type ] ' Arden Way
() Poles ® Conduit

Draw type:
( 1 Boost
| by Rectangle ~ | Mobile
P I,r"\ ODA}G."
'\"?:'_ Add Pole(s \?E‘ﬁ Remowve Pole(s "53-_:{‘_.
Fier1
Imports
Location Starting Point:
Bar-Hein
| Com pany

| |-1 21.40174,38.59605

| ::-L% Change Start Point h
Clear Create Structure Request

Fulton Ave
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e. Select the “Create Structure Request” button to open the Initiate Request
dialog box.

—— = [T R

Structure Access Request x

! Structure Type
() Poles @® Conduit

Draw type:

| by Rectangle ~ |

Y )

O4 AddPole(s) O Remove Pol
Location Starting Point: %

-121.40174,38.59605

::-L%. Change Start Point

Clear Create Structure Request

3.2. Initiate request
a. Inthe Initiate Request dialog box, select the appropriate option from the
Request Type drop down box:
i Conduit-Information: request for information about the conduit route.
ii. Conduit-MH/Vault Access: request for accessing an AT&T manhole or
vault.
iii. Conduit-Attachment: request to occupy an AT&T conduit.
iv. Conduit-Emergency Conduit Reservation: request to utilize a spare
duct/conduit for up to 30 days.

Page 5 of 11
3/9/2022



b.

Conduit Request via Facility Portal Job Aid

Select the “Initiate Request” button to open the Attacher Screen.

Structure Access Request

X

Structure Type

®

Location Start Point

-121.40174, 38 59605

Location Address

22351-2579 Arden Way, Sacramento, California, 95825
Wirecenter

SCRM-IVANHOE

Request Type ,

Conduit - Attachment

One Touch Make Ready

3.3. Complete the top portion and select the save button to generate a report ID.

ATA&T Facility Portal [l
=

‘Welcome Kevin
Attacher

?

Conduit - Attachment

3/9/2022

Report ID

Company Name *

‘P\ease Select v‘e

Make Ready Survey * Make Ready Construction * License/SA Agreement #
i

e i CJ D)

AT&T
AT&T conduit*  Innerduct *

Description of Work @

[E)

Manholes* *

Applicant Tracking #

Core Bores

| @

Location Address

2551-2579 Arden Way, Sacramento, Califo o

Forms and Attachments

Please upload the required forms in each drop box. Links to required AT&T documents are provide below. Required Drop boxes (*) must contain at least one file.

[ Application Form(APP-002) [ WH Detail Requirements

onduit Data Sheef VihVault Access
Conduit Data Sheet * MhVault Ac *

Drag and drop files here.

Drag ao';d =i Drag and drop files here

Drag and drop files here
or

or or

Browse Files Browse Files

Browse Files Browse Files

Additional Documents

Drag and drop files here
or

Browse Files

Map of Proposed Path *

Drag and drop files here
or

Browse Files

.

Cancel

Report ID: System generated ID used to identify the request within Facility

Portal. Not editable.
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Company Name: Drop down field to select the name of the company
requesting occupancy. This should match what is listed on your Application
Form.

Make Ready Survey: Drop down field to select the applicable option to
indicate your authorization for AT&T to perform the Make-Ready survey, or
your intent to use an AT&T approved contractor to complete the Make-
Ready survey.

Make Ready Construction: Drop down field to select the applicable option to
indicate your authorization for AT&T to perform the Make-Ready
construction work, your intent to use an AT&T approved contractor to
complete the Make-Ready construction work, or the assurance that no
Make-Ready work is needed.

License/SA Agreement #: Enter the currently executed agreement #. This
should match what is listed on your Application Form.

Applicant Tracking #: Tracking number for this request used by the company
requesting occupancy. This should match what is listed on your Application
Form.

Description of Work: Short description of what is being requested on this
application.

Conduit: Input the footage of AT&T conduit and innerduct that you are
proposing to occupy on this request. Input the number of manholes you are
proposing to access and the number of core bores you are proposing to
make. A positive entry is required for all of these fields. This should match
what is listed on your Application Form.

Location Address: Address(es) associated with this request. This information
is auto populated by the system based on the starting point selected in step
3.1 but can be edited on this screen if incorrect. This should match what is

listed on your Application Form.

Page 7 of 11



Conduit Request via Facility Portal Job Aid

Top portion filled out and saved generating a Facility Portal Report ID

Report ID
667
Company Name *

Make Ready Survey *

Make Ready Construction *

)App\inam will perform using AT&T Aut "

|Apphr.ant states no Make-Ready Cons... ~

License/SA Agreement #

Applicant Tracking #

230478

‘ ‘Arden ‘Way conduit

Description of Werk | Utilize 1,500' of conduit along Arden Way to place a 216 fiber

ATET

AT&T Conduit*  Innerduct *

Core Bores
Manholes * *

Location Address

Arden Way, Sacramento, California, 05825

Forms and Attachments

[o

| L I

Please upload the required forms in each drop box. Links to required AT&T documents are provide below. Required Drop boxes (*) must contain at least one file.

[ Application Form{APP-002)

Drag and drop files here
or

Browse Files

[ Conduit Data Sheet *

Drag and drop files here
or

Browse Files

[J MH Detail Requirements

[ Mhavault Access *

Map of Proposed Path *

Drag and drop files here
or

Browse Files

Drag and drop files here
or

Browse Files

Drag and drop files here
or

Browse Files

Additional Documents

Drag and drop files here
or

Browse Files

‘Your request has been s

3.4. Attach Forms and Additional Documents

Forms and Attachments
Please upload the required forms in each drop box. Links to required ATAT documents are provide below. Required Drop boes (*) must contain at least one file.

[ Application Form(APP-002) [ MH Detail Requirements

[] Conduit Data Sheet *

[J Mh/vault Access *

Map of Proposed Path *

Drag and drop files here
or

or
Browse Files
Browse Files

Drag and drop files here Drag and drop files here

Drag and drop files here
or

or
Browse Files
Browse Files

Drag and drop files here
or

Browse Files

Additional Documents

Drag and drop files here
or

Browse Files

NOTE: The required forms and attachments may vary from what is
shown above based on the request type selected.
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a. Double click on the form links to download the latest version of the form and
fill out the required data on the form and save to your computer.

[] Application F[r';mrrn (APP-002) "
R,

Drag and drop files here
or

Browse Files

b. Upload the required forms by dragging and dropping the file into the drop box
listed under the appropriate form or by clicking the “Browse Files” button to
access the file on your computer. After uploading the file, the name of the
uploaded file will be visible below the drop box.

[J Application Form (APP- 002) *

Drag and drop files here
or
Browse Files
APP-002_MRSCAD17694 pdf ‘
NOTE: If multiple files need to be uploaded, they must all be selected

and uploaded at the same time. Trying to add an additional file after
uploading will overwrite the previously uploaded file(s).

c. Upload any additional documents associated with the request by dragging
and dropping the file(s) into the drop box listed under “Additional
Documents” or by clicking the “Browse Files” button to access the file(s) on
your computer. After uploading the file(s), the name of the uploaded file(s)
will be visible below the drop box.

NOTE: If multiple files need to be uploaded, they must all be selected
and uploaded at the same time. Trying to add an additional file after
uploading will overwrite the previously uploaded file(s).
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3.5. Submit Request
a. After all required data inputs have been populated and all required
documents have been uploaded, click “Submit” to send the request.

L T

Poles - Attachment x
Report ID
666
Company Name *
‘New Cingular Wireless PCS LLC - ‘
Make Ready Survey * Make Ready C * License/SA Agreement # Applicant Tracking #
}Appl\cam will perform using AT&T Aut.. v‘ )Apphcam will perform using AT&T Aut... ~ ‘739246 Pine Guich Rd project 1
Solely Owned Non-ATT
Description of Work | Attach 24 fiber cable to 4 poles along Pune Guich Rd ‘ Poles Joint Poles Poles
1 3 0

Location Address
13501-14099 Pine Guich Rd. Sutter Creek‘

Complete Pole Data Sheet

Pole Data St o

Forms and Attachments

Please upload the required forms in each drop box. Links to required AT&T documents are provide below. Required Drop boxes (*) must contain at least one fie.

[ Application Form (APP- 002) * [ Pole Data Sheet * Map of Proposed Path * Additional Documents
Drag and drop files here Drag and drop files here Drag and drop files here: Drag and drop files here:
or or & or
Browse Files Browse Files Browse Files Browse Files

APP-002_MRSCA017694.pdl Pole Survey Repart_Export_xisx Proposed path.pdf Pole P1Pole Loading. pdf
Pole P2 Pole Loading pdf
Brie B2 BAial nadinn nAf

b. After successfully submitting the request, you will receive a popup indicating
the request has bee successfully saved and you will be taken back to the map.

Your reques
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4. Review Status of Request
The status of a request that you have created can be viewed by clicking on the My
Submittals icon (clip board with check mark) located at the top of the home screen.

AT&T Facility Portal [fmm] [

You can find a particular request by using the search function, the filter function, or
by ordering the columns and scrolling through the list.

My Submittals

Q

666 x Y

FP Request ID 12

666
Pine Gulch Rd t1 2021-WE-CA-000489
m ine Guich Rd projec Poles - Attachment Active

Showing 1 to 1 of 1 entries
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